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Plaintiff Leason Ellis LLP (“Leason Ellis” or “Plaintiff”), a New York limited liability

partnership, acting pro se, alleges for its Complaint against Defendants Patent & Trademark

Agency LLC (“Patent & Trademark Agency”) and Armen Organesjans (“Organesjans”) as

follows:
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THE PARTIES

1. Plaintiff Leason Ellis is a New York limited liability partnership with its address
at One Barker Avenue, Fifth Floor, White Plains, New York 10601,

2. Upon information and belief, Defendant Patent & Trademark Agency is a
Delaware limited liability company with its address at 477 Madison Avenue, 6th Floor, New
York, New York 10022.

3. Upon information and belief, Defendant Oganesjans is an individual with a
business address at 3411 Silverside Road, Suite 104, Wilmington, Delaware 19810.

4. Upon information and belief, Oganesjans is a citizen of Latvia with a residential
address of 5-5 Cirsu St Baldone Lv-2125, Baldones Novads, Latvia.

5. Upon information and belief, Oganesjans is the primary actor in the tortious acts
complained of herein, including the activities of Patent & Trademark Agency.

6. Upon information and belief, Patent & Trademark Agency is operating as the
agent of Oganesjans such that all corporate transactions of Patent & Trademark Agency are
subject to the complete control and direction of Organesjans.

7. Upon information and belief, Organesjans is the driving force behind Patent &
Trademark Agency’s solicitations in this District, including those to Plaintiff’s clients and
potential clients, and that, but for Organesjans, none of the tortious acts complained of herein

would have been committed.

JURISDICTION

8. This Court has personal jurisdiction over Patent & Trademark Agency and

Organesjans (collectively “Patent & Trademark Agency” or “Defendants™) by reason of their
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transaction of business in the State of New York and in this District and the commission of
tortious acts within the State of New York and in this District pursuant to New York’s C.P.L.R.
§§301 and 302.

9. The subject maftter jurisdiction of this Court over Counts I and II rests upon
causes of action arising under the Trademark Act of 1946 (as amended), 15 U.S.C. §§1051 et
seq. Therefore, this Court has original jurisdiction over these Counts pursuant to 15 U.S.C.
§1121, and 28 U.S.C § 1338(a).

10.  Counts III through VI are joined as substantial and related claims and,
accordingly, subject matter jurisdiction for these Counts is conferred upon this Court pursuant to
28 U.S.C. §1338(b) and the doctrine of pendent jurisdiction.

11.  Venue is proper in this judicial district pursuant to 28 U.S.C. §1391.

FACTS COMMON TO ALL COUNTS

Plaintiff and its Business

12.  Plaintiff is a well-regarded law firm practicing primarily in the area of intellectual
property law, including trademark law.

13.  Clients of Plaintiff include large, midsize, and small companies and organizations
as well as partnerships and individuals.

14, In providing trademark-related services for its clients, among other things,
Plaintiff assists its clients in obtaining and maintaining trademark registrations with the United
States Patent and Trademark Office (the “USPTO”).

15.  Plaintiff regularly receives inquiries from clients who have received unsolicited
offers for trademark-related services in the United States from various entities located in the U.S.
and abroad.

16. Trademark scams are not new. The International Trademark Association
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(“INTA”), a long-standing and world-renowned association of trademark owners, professionals
and academics, has previously warned trademark owners about unsolicited offers for trademark-
related services in the United States. See

www.inta.org/TrademarkBasics/FactSheets/Pages/UnsolicitedOffersUS.aspx. A printout of the

warning is attached as Exhibit A.

17.  According to INTA, these companies mass mail a very official-looking form
requesting the payment of fees to “publish” or “register” your trademark. While the mailing may
offer what might otherwise be a legitimate service, the choice of entity name, document
formatting and “advertising” copy are all intended to deceive the trademark owner into believing
that the service is offered by an official government agency. This is the kind of activity engaged

in by Defendants here.

Defendants’ Activities

Defendants’ Website

18.  Upon information and belief, Patent & Trademark Agency is one such company
seeking to confuse trademark owners into purchasing services under false color of authority.

19.  Upon information and belief, Patent & Trademark Agency selected the name
“Patent & Trademark Agency LLC” to make it seem like an official organization or an
authorized entity affiliated with the USPTO.

20.  Upon information and belief, Patent & Trademark Agency uses the internet

. website located at www.patenttrademarkagency.org (the “Website™) to promote its services. A

printout of the website is attached as Exhibit B.
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21.  Upon information and belief, the use of the top level domain .org as part of the
Website address is intended to exacerbate the likelihood that consumers will mistakenly believe
that Patent & Trademark Agency is an official govermmental entity.

22.  The Website states “[wle are not lawyers and do not provide legal advice.”
Nevertheless, the Website proceeds to do exactly that, for example advising that “[o]nce you
register a trade mark, you have the legal right to use, license or sell it within the USA for the
goods and services for which it is registered.”

23.  Despite the statement by Patent & Trademark Agency that they are not lawyers
and do not provide legal advice, the Website further states that “[t]he Patent & Trademark
Agency provides the expertise that modern businesses need to navigate the Patent Office’s
registration and renewal process. You need experienced, professional assistance to protect your
assets. Don’t let your hard-earned property go to waste!”

24.  The Terms, Conditions and Use Agreement on the Website further states that
“[b]y accepting these terms you specifically and irrevocably authorize [Patent & Trademark
Agency] to conduct negotiations and act on your behalf with any party needed in order to renew
or register your trademark.” As discussed infra, only attorneys are authorized to act on behalf of
trademark owners in registering or renewing trademarks in the USPTO.

25.  The Website further falsely states that “the Patent & Trademark Agency is the
nation’s premier trademark registration and renewal service.” Upon information and belief,
Patent & Trademark Agency is unknown among trademark attorneys and is far from being the
leading trademark registration and renewal service in the U.S. Furthermore, using conventional
metrics such as “best of” lists published by the media, Patent & Trademark Agency has received

no recognition that would support any such claim in the slightest.
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Defendants’ “Reminder” Solicitations

26.  If anything, Patent & Trademark Agency has a poor reputation in the field of
trademarks. The USPTO lists Patent & Trademark Agency among entities mailing solicitations
about which it has received complaints. See

www.uspto.gov/trademarks/solicitation warnings.jsp. A printout is attached as Exhibit C.

27.  The USPTO website includes an example of the solicitation sent by Patent &
Trademark Agency. A copy is attached as Exhibit D.

28.  Upon information and belief, the solicitation notices of Patent & Trademark
Agency, like the one shown in Exhibit D, generally are labeled as a “Reminder” and include an
oversized letter or number at upper right and a bar code, all of which are designed to make the
notices seem official.

29.  Upon information and belief, the solicitation notices of Patent & Trademark
Agency falsely state that “[y]our trademark is about to expire” and provide a “renewal” date,
which is really the opening date of the one year period to file a Declaration of Use under Section
8 of the U.S. Trademark Act, 15 U.S.C. § 1058.

30.  Upon information and belief, without mentioning that the USPTO fee is only
$100 per class to file the Section 8 Declaration of Use, Patent & Trademark Agency charges
$985 for one class of goods or services and $385 for each additional class to “renew” the
registration.

31. Upon information and belief, Patent & Trademark Agency never advises
trademark owners about the possibility of combining a Declaration of Use under Section 8 with a
Declaration of Incontestability under Section 15 of the U.S. Trademark Act, 15 U.S.C. § 1065.

The period in which to file a Declaration of Use coincides with the first available time to claim
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incontestability, namely, between the fifth and sixth year after registration. Incontestability
provides certain benefits such as shielding the registration to challenge based upon mere
descriptiveness.

32.  There are traps for the unwary in trademark practice. For example, upon
information and belief, Patent & Trademark Agency fails to advise trademark owners about the
risk in filing a Declaration of Use covering goods or services not currently provided under the
mark in U.S. commerce. That is, submitting a Declaration of Use including goods or services no
longer provided under the mark in commerce may subject the registration to attack by third
parties in a cancellation action on the ground of fraud before the USPTO. Medinol Ltd. v. Neuro
Vasx, Inc,, 67 U.S.P.Q.2d 1205 (T.T.A.B. 2003). The back of the solicitation notice merely
states in small letters that “[y]our trademark will be renewed as it was originally filed.” A copy
of the back of the solicitation is attached as Exhibit E.

33.  Upon information and belief, the marketing and sale of trademark related services
by Patent & Trademark Agency create a false and deceptive representation of equivalence with
the legitimate trademark-related services provided by those such as Plaintiff.

34. Upon information and belief, the activities of Defendants constitutes unfair
competition by diverting business which, but for such unscrupulousness, would otherwise have
been earned by Plaintiff.

Defendants® Unauthorized Practice of Law

35.  Upon information and belief, Patent & Trademark Agency is engaging in the
unauthorized practice of law before the USPTO.
36.  Upon information and belief, despite operating from a business address within

New York and this District, Oganesjans is not admitted to the Bar of the State of New York.
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37. 37 C.F.R. §11.14 states “[i]ndividuals who are not attorneys are not recognized to
practice before the Office in trademark and other non-patent matters.” As stated supra, Patent &
Trademark Agency claims that they are not lawyers.

38. 37 C.F.R. §11.5(b)(2) further states that “[a]n individual who is not authorized
under 37 C.F.R. §11.14 to practice before the USPTO in trademark cases is not permitted to
represent a party in the prosecution of a trademark application, in the maintenance of a
registration, or in a proceeding before the USPTO.”

39.  The solicitation notice of Patent & Trademark Agency, as shown in Exhibit D,
states “[b]y signing this document you automatically and irrevocably comply with the terms and
conditions stated on the back of this document and also empower Patent & Trademark Agency
LLC to renew the trademark stated above on your behalf.”

40. Upon information and belief, as shown in Exhibit E, the terms and conditions on
the back of the solicitation notice state “[Patent & Trademark Agency] is bound by and is
required to follow all applicable federal laws and regulations, including those established by the
Department of Commerce and the United States Patent and Trademark Office.”

41.  Upon information and belief, because Patent & Trademark Agency is not a law
firm and yet is advising consumers about the law and filing legal documents in the USPTO,
Defendants have not followed all applicable federal laws and the regulations of the USPTO.

Defendants® Solicitation of Plaintiff’s Clients

42.  Upon information and belief, Patent & Trademark Agency has solicited clients
and potential clients of Plaintiff to maintain their trademark registrations.
43, Plaintiff has received complaints from clients and potential clients about the

unsolicited activities of Patent & Trademark Agency.
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44.  Upon information and belief, the solicitations of Patent & Trademark Agency
have confused clients and potential clients of Plaintiff into mistakenly believing that such
solicitations emanate from a legitimate enterprise or by an entity affiliated with the U.S.
government.

45.  Upon information and belief, the solicitations of Patent & Trademark Agency
have confused clients and potential clients of Plaintiff into mistakenly believing that such
solicitations concern bona fide services which are otherwise offered by Plaintiff.

46.  Upon information and belief, the solicitations of Patent & Trademark Agency to
clients and potential clients of Plaintiff have resulted in lost time and expense for Plaintiff to
investigate the facts and advise its clients accordingly.

47.  Upon information and believe, the activities of Patent & Trademark Agency have
damaged the integrity of the trademark process by causing consumers to doubt the legitimacy of
trademark-related communications.

48.  Upon information and belief, Patent & Trademark Agency does not provide
consumers with commercial value commensurate with its cost.

49.  Upon information and belief, there are many postings on the intemet describing
Patent & Trademark Agency as a scam or otherwise fraudulent product.

50.  For example, trademark attorney and noted commentator Erik M. Pelton, a former
Examining Attorney with the USPTO, posted an example of a solicitation by Defendant on his

website at www.erikpelton.com/2012/08/22/beware-of-new-trademark-scam-from-patent-

trademark-agency-llc. A printout is attached as Exhibit F. Mr. Pelton stated in the posting that

the solicitation contains a variety of misinformation, and originates from the deceptive name of
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“Patent & Trademark Agency LLC,” which sounds like an official government entity. Mr,
Pelton then lists some of the various problems with the offering.

51.  The aforesaid activities of Patent & Trademark Agency have damaged Plaintiff
and its clients and are likely to continue to damage Plaintiff and its clients unless otherwise
restrained.

COUNT 1
(Federal Unfair Competition under 15 U.S.C. §1125(a))

52.  Plaintiff repeats and realleges the averments contained in Paragraphs 1 through 51
of this Complaint as if fully set forth herein.

53.  Count I is for Defendants’ federal unfair competition pursuant to 15 U.S.C. §
1125(a).

54,  Plaintiff provides advice and services concerning the domestic and international
registration of trademarks, as well as the protection and exploitation of such marks and, as such,
necessarily competes with Patent & Trademark Agency in the marketplace of trademark-related
legal services.

55.  The foregoing acts and conduct of Patent & Trademark Agency have caused and
are likely to cause confusion, to cause mistake, and/or to deceive the public, including clients of
Plaintiff, into mistakenly believing that Patent & Trademark Agency and its activities are
authorized, endorsed, sponsored or approved by Plaintiff, licensed trademark practitioners,
and/or the USPTO, or that Patent & Trademark Agency and its activities originate with, are
connected with, or are associated with Plaintiff, licensed trademark counsel, and/or the USPTO.

56.  The foregoing acts and conduct of Patent & Trademark Agency in commercial
advertising and promotion have misrepresented the nature, characteristics, qualities, and origin of

its services and its commercial activities.

{00000\608862-000101026184.1}
-10-



Case 7:13-cv-02880-VB Document 1 Filed 04/30/13 Page 11 of 50

57.  Defendants’ unlawful actions have caused and are continuing to cause
unquantifiable damages to Plaintiff.

58. By reason of the foregoing, Plaintiff is being damaged by Defendants’ willful
activities and will continue to be damaged unless Defendants are enjoined from said acts.

59.  Plaintiff has no adequate remedy at law.

COUNT II
(Federal False Advertising under 15 U.S.C. §1125(a))

60.  Plaintiff repeats and realieges the averments contained in Paragraphs 1 through 59
of this Complaint as if fully set forth herein.

61.  Count II is for Defendants’ false advertising pursuant to 15 U.S.C. § 1125(a).

62.  The foregoing acts and conduct of Patent & Trademark Agency have caused and
are likely to cause confusion, to cause mistake, and/or to deceive the public, including clients of
Plaintiff, to the nature, characteristics, qualities, origin, and/or affiliation of Patent & Trademark
Agency’s services, as advertised.

63.  The aforesaid marketing materials distributed by Patent & Trademark Agency to
consumers in this District contain commercial speech that is either literally false as stated or at
least likely to deceive or confuse consumers exposed to such marketing materials.

64. The aforesaid marketing materials of Patent & Trademark Agency contain
material misrepresentations of fact which possess a strong capacity for deception.

65. Upon information and belief, the aforesaid misrepresentations of fact by Patent &
Trademark Agency have resulted in actual deception of consumers in this District as to the
nature, characteristics, qualities, origin, and/or affiliation of Patent & Trademark Agency’s

services, as advertised.
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66. Defendants’ unlawful actions have caused and are continuing to cause
unquantifiable damages to Plaintiff.

67. By reason of the foregoing, Plaintiff is being damaged by Defendants’ willful
activities and will continue to be damaged unless Defendants are enjoined from continuing to
commit the aforesaid acts.

68.  Plaintiff has no adequate remedy at law.

COUNT III
(Unfair Competition under New York Common Law}

69.  Plaintiff repeats and realleges the averments contained in Paragraphs 1 through 68
of this Complaint as if fully set forth herein.

70.  Count III is for Defendants’ unfair competition in violation of New York common
law.

71.  Upon information and belief, Patent & Trademark Agency knowingly solicit
services in this District and throughout the United States that grossly exceed their advertised
value.

72.  Upon information and belief, Patent & Trademark Agency knowingly makes such
solicitations under the color of false authority in order to appear legitimate to unsuspecting
trademark owners who do not know that the proffered services are sub-standard.

73. By reason of the foregoing, the unlawful actions of Patent & Trademark Agency
have been committed in bad faith so as to unjustly profit from providing inferior services to
unsuspecting trademark owners seeking to protect their rights.

74. By reason of the foregoing, Patent & Trademark Agency is engaged in unfair

competition with Plaintiff.
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75.  Defendants have caused and are continuing to cause unquantifiable damages to
Plaintiff.

76. By reason of the foregoing, Plaintiff is being damaged by Defendants® willful
activities and will continue to be damaged unless Defendants are enjoined from continuing to
commit the aforesaid acts.

77.  Plaintiff has no adequate remedy at law.

COUNT IV
(Deceptive Acts and Practices under New York Statutory Law}

78.  Plaintiff repeats and realleges the averments contained in Paragraphs 1 through 77
of this Complaint as if fully set forth herein.

79.  Count IV is for Defendants’ unlawful, unfair, and fraudulent business practices in
violation of New York General Business Law § 349.

80.  The aforesaid acts of Patent & Trademark Agency’s misrepresentation of the
nature, characteristics, qualities, origin, and/or affiliation of its services, constitutes unlawful and
deceptive acts and practices which result in a likelihood of confusion and deception of the public.

81l.  Such actions by Defendants are being directed to consumers in this District and
thereby constitute uniawful, unfair, deceptive, and fraudulent business practices in violation of
New York General Business Law § 349.

82.  Defendants’ unlawful actions have caused and are continuing to cause
unquantifiable injury and damages to Plaintiff.

83. By reason of the foregoing, Plaintiff is being damaged by Defendants’ willful
activities and will continue to be damaged unless Defendants are enjoined from continuing to
commit the aforesaid acts.

84.  Plaintiff has no adequate remedy at law.
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COUNT YV
(False Advertising under New York Statutory Law)

85.  Plaintiff repeats and realleges the averments contained in Paragraphs 1 through 84
of this Complaint as if fully set forth herein.

86. Count V is for Defendants’ unlawful, deceptive, and misleading advertising in
violation of New York General Business Law § 350,

87.  The aforesaid acts of Patent & Trademark Agency’s public dissemination of
consumer-oriented marketing materials that misrepresent the nature, characteristics, qualities,
origin, and/or affiliation of Patent & Trademark Agency’s services in a material way, constitutes
unlawful and deceptive acts and practices which result in a likelihood of confusion and deception
of the public.

88.  Such actions by Defendants are being directed to consumers in this District and
thereby constitute false and misleading advertising in violation of New York General Business
Law § 350.

89.  Defendants’ unlawful actions have caused and are continuing to cause
unquantifiable injury and damages to Plaintiff.

90. By reason of the foregoing, Plaintiff is being damaged by Defendants’ wiliful
activities and will continue to be damaged unless Defendants are enjoined from continuing to
commit the aforesaid acts.

91.  Plaintiff has no adequate remedy at law.

COUNT VI
(Tortious Interference with Prospective Economic Relations)

92.  Plaintiff repeats and realleges the averments contained in Paragraphs 1 through 91

of this Complaint as if fully set forth herein.
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93.  Count VI is for Defendants’ tortious interference with prospective economic
relations in violation of New York common law.

94.  Plaintiff has contractual relationships with its clients.

95.  Plaintiff is listed as filing correspondent in the records of the USPTO for
trademark registrations obtained on behalf of its clients.

96.  Upon information and belief, Patent & Trademark Agency mines the records of
the USPTO before sending solicitations for trademark-related services to its prospective
customers including clients of Plaintiff.

97.  Upon information and belief, Patent & Trademark Agency knew or reasonably
should have known, based upon the publicly available records of the USPTO, of the attorney-
client relationship between Plaintiff and those clients of Plaintiff to whom Patent & Trademark
Agency sent solicitations for trademark-related services.

08.  Patent & Trademark Agency has intentionally and tortiously interfered in the
business relationship between Plaintiff and its clients to whom Patent & Trademark Agency sent
solicitations for trademark-related services.

99.  Patent & Trademark Agency has used dishonest, unfair and improper means in
interfering with the business relations between Plaintiff and its clients including sending
communications to clients of Plaintiff containing misrepresentations of fact and law.

100. By reason of the foregoing, Defendants have caused injury to the business
relationship between Plaintiff and its clients.

101. Defendants’ unlawful actions have caused and are continuing to cause

unquantifiable injury and damages to Plaintiff.
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102. By reason of the foregoing, Plaintiff is being damaged by Defendants’ willful
activities and will continue to be damaged unless Defendants are enjoined from continuing to
commit the aforesaid acts.

103. Plaintiff has no adequate remedy at law.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays for the following relief:

i. An Order permanently enjoining and restraining Oganesjans as well as Patent &
Trademark Agency, its subsidiaries, divisions, branches, affiliates, predecessors or successors in
business, parents and wholly owned or partially owned entities of the party, and any entities
acting or purporting to act for or on behalf of the foregoing, including any agents, employees,
representatives, officers, directors, servants, partners, and those persons in active concert or
participation with them, from advertising, promoting, offering for sale, soliciting, and selling any
trademark or other intellectual property related services.

ii. An Order requiring an accounting of Patent & Trademark Agency’s profits
pursuant to its unlawful activities, inciuding any profits derived by Oganesjans.

iii. Plaintiff to be awarded its costs and damages pursuant to New York General
Business Law §§ 349 and 350, and New York common law.

v, An Order awarding Plaintiff actual and punitive damages in view of the willfully
unlawful marketplace misconduct of Patent & Trademark Agency and Oganesjans.

v. An Order trebling the award of Plaintiff’'s damages in view of the reckless,
willful, and intentional nature of Defendants’ conduct.

vi. An Order deeming this case exceptional pursuant to 15 U.S.C. § 1117(a) and

awarding Plaintiff its costs and reasonable legal fees associated with bringing this action.
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vil.  An Order awarding Plaintiff pre-judgment interest.
viil.  Plaintiff to be awarded such other and further relief as the Court may deem just

and equitable under the circumstances herein.

JURY DEMAND

Plaintiff demands trial by jury on all issues triable to a jury.

Dated: April 30, 2013
White Plains, New York

_ Martin B. Schwimmer (MS 7011)
Peter S. Sloane (PS 7204)
Cameron S. Reuber (CR 7001)

One Barker Avenue, Fifth Floor
White Plains, New York 10601
Phone: (914) 288-0022

Fax: (914) 288-0023

Counsel for Plaintiff
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Fact Sheets Maintaining a Registration

Fact Sheets Home

Unsolicited Offers for Trademark-Related Services in the United
States

Brand owners beware! If you have ever filed a trademark application with your country’s trademark office, it is likely that you will
be the target of companies that attempt to confuse brand owners into paying unnecessary fees.

Trademark filings are a matter of public record. Thus, anyone with an Internet connection and a minimal amount of training has
access to the particulars of trademark applications and registrations. As a resuit, some companies try to trick trademark filers into
paying fees for unnecessary services.

This is how the trick works. Armed with your trademark, name, and address and similar information for thousands of other
trademark owners, these companies mass mail a very officialHooking form requesting the payment of fees {usually an odd
amount, such as $587.00) to “publish” or “register” your trademark. The services offered by these companies often are
unnecessary and duplicate what the USPTO does for free. In other situations, the mailing may offer what might otherwise be a
legitimate service (e.g., a frademark watch service), but may be intended to confuse the trademark owner inte believing that the
service is offered by an official government agency (e.g., by using a name, such as “USTPA,” that sounds like an official
governmental body).

Entities reported to INTA that engage in this type of activity include:

TMI Trademark Info Corporation, in Texas

United States Trademark Protection Agency (USTPA), in Seattle, Washington
Global Edition KFT

Trademark Renewal Service, in Washington, D.C.

Globus Edition S.L., in Palma de Mallorca, Spain

Company for Economic Publications Ltd., in Austria

Institute of Commerce for Industry, Trade, and Commerce, in Switzerland
CPI (Company for Publications and Information) Anstalt, in Liechtenstein
Société pour Publications et Information S.A.R.L., in Vienna, Austria

Beware that these entities are constantly changing their names and addresses, so this is not a comprehensive list.

How do | know what notices are legitimate?

Before paying any trademark-related fees, verify that the invoice is from an authorized entity. If the notice appears to be from a
governmental entity, make sure it is the United States Patent and Trademark Office. No other governmental entity will contact you
regarding your application. Of course, many of the companies that try to confuse trademark owners attempt to appear as “official”
as possible. Note that the Patent and Trademark Office in the United States, and in virtually all other countries, does not write
directly to the applicant if it is represented by local counsel. Accordingly, if you are represented by a lawyer or agent, pay
particular attention to any unsolicited mail you may receive that purports to relate to your trademark. When in doubt, contact your
trademark counsel about documents of questionable authenticity or merit that are related to your trademarks.

Please give us your feedback on whether this fact sheet was helpful or if you have suggestions for other fact sheet
topics.
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Definitions

Page 22 of 50 Page 1 of 2

Patent & Trademark Agency

Patent & Trademark Agency is a private
business. We are not affiliated with or
endorsed by the United States Patent &
Trademark Office. We also are not lawyers
and do not provide legal advice. Use of cur
services is strictly optional.

Considerations before filing

A trade mark can be your most valuable
marketing tool, The public identifies a certain
quality, reputation and image with goods and
services bearing a trade mark. The more
successful your business is, the more valuable
the trade mark becomes.

If you are thinking about a new product or
service and you want to establish an Image for
it, you should consider a distinctive trade mark
under which to market it.

A trade mark can be your most valuable
marketing tool. The public identifies a certain
quality. Read More >>

Before starting the application
process, it is important to have
a dear idea of

+ the mark you want b register

« the goods and/or services in connection with
which you wish to register the mark

» whether you will be filing the application based
on actual existing use of the mark or a bona
fide intenticn to use the mark in the future.

Customer support
+1 212 252 2147

Benefits of Trademarks
Registration

« You have the exclusive right to use your
registered trade mark as a brand name for the
goods or services specified in the registration.

You have the exclusive right to authorize other
people to use your registered trade mark for
the goods or services specified in the
registration.

You have a registered trade mark, which is
personal property and can be sold

» You can be in a stronger position to stop other
people from using your trade mark as their
brand name on the same or similar goods or
services specified In your trade mark
registration,

Conditions

Once you have chosen your mark, you must also
be able to clearly and precisely identlfy the
goods and/or services to which the mark will
apply. The identification of goods and/or
services must be specific enough to identify the
nature of the goods and/or services, The level of
specificity depends on the type of goods and/or
services.

http://www.patenttrademarkagency.org/usa/

Home_Page
Contacts About us
Login for customers
Login:
Password:
| Login

National and International
Patents.

There are different options for protecting your
invention with a patent. A national patent is
enforceable only in your country and you will
nead to apply for foreign patents, should you
require protection. Read More >>

Trademark & Patent

A trademark is a word, phrase, symbol, and/or
design that identifies and distinguishes the source
of the goods of one party from those of others,

Registration has several advantages, including
notice to the public of the registrant’s claim of
ownership of the mark, a legal presumption of
ownership nationwide, and the exclusive right to
use the mark on or in connection with the goods
or services set forth in the registration.

A patent is a limited duration property right
relating to an invention.
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A trademark or trade mark Is a distinctive sign or indicator used by an individual, business organization, or other
legal entity to ldentify that the products or services for cansumers with which the trademark appears originate
from a unigue source, and to distinguish its products or services from those of other entities.
A trademark is designated by the following symbols: | Login

™ (for an unregistered trade mark, that is, a mark used to promote or brand goods)
SM (for an unregistered service mark, that is, a mark used to promate or brand services)
® (for a registered trademark)

A trademark is a type of intellectual property, and typically 2 name, word, phrase, logo, symbol, design, image,
or a combination of these elements. There is also & range of non-conventional trademarks comprising marks
which do not fall into these standard categoties,

The owner of a registered trademark may commence legal proceedings for trademark infringement to prevent
unauthorized use of that trademark. The owner of a common law trademark may also file suit, but an
unregistered mark may be protectad only within the geographica! area within which it has been used or in
geographical areas into which it may be reasonably expected to expand,

The term trademark is also used informally to refer to any distinguishing attribute by which an Individual is
readily identified, such as the well known characteristics of celebrities. When a trademark is used in relation to
services rather than products, it may sometimes be called a service mark.

If you want to establish a brand for your product oF service, you should consider creating a distinctive trade National and International
mark. Patents.

A trade mark protects the identity of your goods and services, Once you register a trade mark, you have the N . .

legal right to use, license or sell it within the USA for the goods and services for which it is registered. You also There are d_lfferent options for protecting your

have the right to prevent others from using it. Invention with a patent. A national patent is
enforceable only in your country and you will

If you do not register, ancther party could register your brand as a trade mark and you coukd be forced to need to apply for foreign patents, should you

defend your rights - you may even need to rebrand. require: protection. Read More >>

Trademark & Patent

A trademaric & a word, phrase, symbol, and/or
design that identifies and distinguishes the source
of the goods of one party from those of others,

Registration has several advantages, including
notice to the public of the registrant's claim of
ownership of the mark, a legal presumption of
ownership nationwide, and the exclusive right to
use the mark on or in connection with the goods
or services set forth in the registration.

A patent is a limited duration property right
refating to an invention,

hitp://www.patenttrademarkagency.org/usa/?Trademarks 4/25/2013
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Registration Login for customers

In the United States the registration process entalls several steps prior to a trademark receiving its Certificate of
Registration.

First, an Applicant, the person or persons applying for the registration, files an application to register the . .
respective trademark, The application ks then placed in line in the order it was received to be examined by an l I Login
exqamining attorney.

Second, following a period of anywhere from three to six months the application is reviewed by an examining
attorney to make sure it complies with all requirements in ordér to be entitied to registration.

This review includes procedural matters such as making sure the Applicant's goods or services are identified
praperly. It also incfudes more substantive matters such as making sure the Applicant's mark is not merely
descriptive or likely to cause confusion with a pre-existing applied-for or registered mark. If the application runs
afoul of any requirement, the examining attorney will issue an office action requiring the Applicant fo address
certain issues or refusals prior to registration of the mark.

Third, and after the examination of the mark has concluded with no issues to be addressed or an Applicant has
responded adequately to an examining attorney's concems, the application will be published for opposition,
During this 30-day period third-parties who may be affected by the registration of the trademark may step
forward to file an Opposition Proceeding to stop the registration of the mark. If an Oppesition proceeding Is
filed it institutes & case before the Trademark Trial and Appeal Board to determine both the validity of the
grounds for the opposition as well as the ability of the Applicant to register the mark at issue.

Fourth, provided that no third-party opposes the registration of the mark during the opposition period or the
opposition Is ultimately decided in the Applicant’s favor the mark will be registered in due course.

Patent & Trademark Agency LLC Phone +1 212 252 2147 Terms, Conditions and Lise Agreement
477 Madison Avenue Fax +1646 381 2026 Contact Info

6th floor, New York City E-mail: info@patenttrademarkagency.org Company info

New York, 10022

United States
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The owner of the registration must renew his trademark during the following time pericds:
1. First Fiting Deadline: File between the 5% and 6% years after the registration date. If the renewal is

accepted, the registration will continue in farce for the remainder of the ten-year period from the
registration date,

Login

2. Subsequent Filing Deadline: File between the 9 and 10™ years after the registration date, and between
every 97 and 10" year after the registration date thereafter.

NOTE regarding Grace Period Filings: The above documents will be accepted as timely if fited within six months
after the deadlines listed above with the payment of an additional fee.

The Renewal process looks as follows:

1. You receive the Reminder from Patent&Trademark Agency
2. You sign it and mall it back to us in the Reply Paid envelope provided

3. We send you the involce after we receive the signed Reminder from you National and Int ernational

4. Upon receipt of all the fees the trademark is renewed Patents.

Failure to renew your trademark on time might result in cancellation of the trademark and a new

application to pursue registration of the mark again must be filed. There are different aptions for protecting your
invention with a patent. A national patent is

enforceable only in your country and you will
need to apply for foreign patents, should you
require protection. Read More >>

Trademark & Patent

A trademark is a word, phrase, symbol, and/or
design that identifies and distinguishes the source
of the goods of one party from those of others.

Registration has several advantages, including
notice ta the public of the registrant's claim of
ownership of the mark, a legal presumption of
ownership nationwide, and the exclusive right to
use the mark on or in connection with the goods
or services set forth in the registration.

A patent is a limited duration property right
relating to an invention.

http://www.patenttrademarkagency.org/usa/?Renewal 4/25/2013



Patent & Trademmek7AE8acy-DRESReEwBlocument 1 Filed 04/30/13 Page 28 of 50Page 2 of 2

Patent & Trademark Agency LLC Phone +1 212 252 2147 Terms, Condliions and Use Agreement
477 Madiscn Avenue Fax +1 646 381 2026 Cantact Info

6th floor, New York City E-mall: Info@patenttrademarkagency.org Campany infa

New York, 10022

United States

http://www.patenttrademarkagency.org/usa/?Renewal 4/25/2013



Patent & Trademark Agency wic

Trademarks Registration Renewal

Definitions

A trademark is a word, phrase, symbol, and/or design that identifies and distinguishes the source of the goods
of one party from those of others, A service mark Is a word, phrase, symbol, and/or design that identifies and
distinguishes the source of a service rather than goods. The term “trademark”™ is often used to refer to both
trademarks and service marks. There is also a range of non-conventional trademarks comprising marks which
do not fall inte these standard categories.

The owner of a registered trademark may commence legal proceedings for rademark infringement to prevent
unauthorized use of that trademark. However, registration is not required. The owner of a common law
trademark may also file suit, but an unregistered mark may be protected only within the geographical area
within which it has been used or In geographical areas into which it may be reascnably expected o expand.

The term trademark is also used Informally to refer to any distinguishing attribute by which an individual is
readily identified, such as the well known characteristics of celebrities.

A patent is a limited duration property right refating to an invention.

The definition of patent usually refers to an exclusive right granted to anyone whao invents any new, useful, and
non-obvious process, machine, article of manufacture, or composition of matter, or any new and useful
improvement thereof, and claims that right in & format patent application. The additional qualification utility
patent is used in the United States to distinguish it from other types of patents {e.g. design patents). Examples
of particular species of patents for inventions include biclogical patents, business method patents, chemical
patents and software patents.

A copyright is a legal concept, enacted by the government, giving the creator of an original work exclusive
rights o it, usually for a limited time. A copyright protects works of authorship, such as writings, music, and
works of art that have been tangibly expressed. Genetally, it is "the right to copy”, but also gives the copyright
holder the right to be credited for the work, to determine who may adapt the work to other forms, who may
perform the work, who may financially benefit from it, and other, related rights. It is an intellectual property
form applicable to any expressible form of an idea or information that is substantive and discrete,

http://www.patenttrademarkagency.org/usa/?Definitions
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National and International
Patents.

There are different options for protecting your
invention with a patent. A national patent is
enforceable only in your country and you will
need to apply for foreign patents, should you
require protection. Read More >

Trademark & Patent

A trademark Is a word, phrase, symbel, and/or
design that identifies and distinguishes the source
of the gocds of one party from those of others,

Registration has several advantages, including
notice to the public of the registrant's claim of
ownership of the mark, a legal presumption of
ownership nationwide, and the exclusive right to
use the mark on or in connection with the goods
of services set forth in the registration.

A patent is a limited duration property right
relating to an invention.

4/25/2013
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Address:

477 Madison Avenue
6th floor, New York City
New York, 10022
United States

b Login

Phone +1 212 252 2147
Fax  +1646 381 2026
E-mail: |nfo@patenttrademarkagency.org

Business hours:
Mon-Fri from 9:00 a.m. to 4:00 p.m. ET

Patent & Trademark Agency LLC Phone +1 212 252 2147 Terns, Conditions and Use Agreement
477 Madison Avenue Fax +1646 381 2026 Contact Info

6th floar, New York City E-mail: info@patenttrademarkagency.org Company Info

New York, 10022

United States
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For many businesses, the process for registering and renewing patents and trademarks can be difficutt, Login:
complicated, and fraught with chances for error. Every year, businesses and individuals lose millions of dollars .
in valuable intellectual property because of missed deadlines and procedural mistakes. The Patent & Trademark Paseward:
Agency provides the expertise that modemn businesses need to navigate the Patent Office’s registration and . . .
renewal process. 3 : Login
You need experienced, professional assistance to protect your assets. Bon't let your hard-eamed property go
o waste! '
Headquartered in New York City, the Patent & Trademark Agency is the nation’s premier trademark registration
and renewal service. The Patent & Trademark Agency is a private business that is not endorsed by the U.S.
government.
Patent & Trademark Agency LLC Phone +1 212 252 2147 Terms, Conditions and Use Agreement
477 Madison Avenue Fax  +1 646 381 2026 mﬁaﬂ '“_f;ro
6ith floor, New York City E-mail: info@patentirademarkagency.org pany 3
New York, 10022
United States
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This Lise Agreement {"Agreement™) sets forth the terms and conditions for services of Patent & Trademark Login:
Agency LLC (hereinafter "PTA"), registered at 3411 Sitverside Rd, Rodney Bldg,, Suite 104, Wiimington, :
DE19810, USA with EIN 39-2079024, By signing this document or accepting services from PTA, either directly Password: T

or through any agent, you voluntarily agree to these terms and conditions. The following terms and conditions -

shall apply: | ) Login

1. Agreement In-Force: This Agreement is between you and PTA, and shall become effective when FTA accepts
your request for services for trademark registration or renewal services.

2. Term: The term this agreernent shall renew annually and continue year after year thereafter unless: (a) prior
to 60 days before the next renewal date, we recelve in writing notice of cancellation emailed to
info@patenttrademarkagency.org; or (b) PTA terminates this Agreement.

3. Disclaimer regarding improper use or infringement of trademarks: PTA cannot and will not inquire into
whether any trademark you select may infringe upon any legal rights of athers and takes no responsibility for
any improper use or Infringement of any trademarks. You represent and wamant to PTA that you are authorized
to renew all trademarks you select and that such trademarks do not infringe upeon the rights of any other
parties.

4. Failure to submit Infarmation: In the event PTA requires information from you, signatures or authorizations
as necessary to complete a registration or a renewal, you will be responsible to comply with all such requests
within 10 working days of the request. Failure to timely comply with any request may cause failure of the
registration or renewal. In this event, PTA will not be held responsible for any failure to reglster or renew any
tradematis and will make no refunds.

5. Fees: For services provided under this Agreement, you will pay all applicable registration fees and periodic
renewal fees as they come due. Registration and renewal fees are subject to change and you will be notified
when they are due. In the event you yourself undertake to renew the trademark during the course of this
Agreement, you will not be entitled to any refund. For any unpaid fee, FTA has the right to add a 25%
surcharge to the invoice amount within 6 months after the trademark's expiration date. By undertaking this
agreement, you are authorizing PTA to charge you for all proper invoice charges as they come due for services
under this Agreement,

6. Authorizations: By accepting these terms you specifically and irrevocably authorize PTA to conduct
negotiations and act on your behalf with any party needed in order to renew or register your trademark.

7. Obligation: By accapting these terms and corditions you specifically and irrevocably obligate yourself to
provide PTA with all the information necessary for PTA to successfully perform a renewal including any
necessary login informaticn or authorization codes. Your failure to provide any necessary information will
release PTA from any liabllity or obligation as related to this Agreement.

8. Registrant Information: As part of the registration process, you are obliged to provide PTA with all necessary
information. In order to maintain your registration, you must keep this information up-to-date, complete and
accurate. This information includes: your full name, postal address, e-mail address (if avaitable), voice
telephone number, and (if available) fax number. For a registrant which is a partnership, union, asscciation,
corporation, or other collective entity, the name and contact information of the authorized person for notice
purposes. Providing inaccurate or incomplete information, failing to update information promptly, or failing to
respond within ten (10) calendar days to inguirfes by PTA regarding the accuracy of contact Information
supplied in the registrant's application for a trademark or renewai will constitute a breach of this Agreement;
and may result in cancellation of this Agreement. In the event that you choose to license or otherwise transfer
the legal rights to a trademark to a third party, whether for profit or otherwise, unless you cancel this
Agreement, you will remain as trademark holder of record and continue to be responsible for complying with all
provisions of this Agreement.

http://www.patenttrademarkagency.org/usa/?About us:Terms%2C_Conditions and Use ... 4/25/2013
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9, Taxes and Expenses: All taxes, fees and expenses incurred in registering, renéwing, or transfarring a
particular trademark shall be borne by you.

10. Limitation of Warranty: PTA is not lizble to you, your agent, or any other person, for any losses that may
occur due to: () the loss, lapse, or cancellation of the registration of a trademark; (b) use of your trademark,
or any similar or related trademark, by yoursalf or any third party; {c) access delays or access interruptions to
PTA' s registration system; (d) the non-delivery or incorrect delivery of data between yourself and PTA; (e)
events beyond FTA 's control, including but not limited to the processing of any changes due to force majeure,
the record or contact information assaciated with your trademark, {f) you or your agent’s failure to pay any fees
due pursuant to this Agreement. Further, PTA is not liable for direct, indirect, special, Incidental, or
consequential damages of any kind, including lost profits, regardless of the form of action, whether in contract,
tort {including negligence), or otherwise, whether foreseeable or unforeseeable. In no event shall PTA's
maximum liability exceed $500. PTA does not guarantee that the registration of your trademark can or will
protect your rights from third party challenges. All tredemark registration services are provided to you "as is”
and PTA makes no guarantees, express or implied, In connection with the trademark you are registering or
renewing, including but not limited to merchantability, fitness for a particular purpese, or legal usability under
applicable intellectual property law, including trademark law. PTA does not guarantee that the trademark you
register under this agreement will nat be suspended, canceled or transferred from you to a third party, asa
result of legal process or the implementation of the dispute resolution policies of or PTA.

11. Indemnification: You will defend, indemnify and hold PTA harmiess, as well as any other relevant trademark
consuftant, and their directors, officers, employees and agents, for any loss, damages or costs, Including
attorneys' fees, resulting from any third party claim, action, or demand related to your trademark or any use
thereof, whether or not authorized, approved or known by you.

12. Governing law: This Agreement shall be construed in accordance with and be governed by the laws of the
Commonwealth of Pennsylvania,

13. You agree that any dispute, contraversy or claim arising out of or in connection with this Agreement, or the
breach, termination or invalidity therecf, shafl be settied by a court of competent jurisdiction in Philadelphia,
Pennsylvania. You consent to jurisdiction over you by courts in Pennsylvania.

14, Completeness: This Agreement, together with all amendments or modifications as may be made from time
to time and published by PTA on its website at www.patentirademarkagency.org, constitute the entire,
complete and exclusive agreement between you and PTA. You may not modify any provision of this Agresment,
without a written acceptance signed by PTA.

Patent & Trademark Agency ELC Phone +1 212 252 2147 Terms, Canditians and Use Agreement
477 Madison Avenue Fax  +1646 381 2026 Contact info

6th floor, New York City E-mail: info@patenttrademarkagency.org Company info

New York, 10022

United States
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Patent&Trademark Agency LLC in:
EIN 30-2079024

3411 Silverside Rd, Rodney Bldg., Suite 164, Wilmington, DE19810, USA Password:
Lo Login
Patent & Trademark Agency LLC Phone +1 212 252 2147 Terms, Conditions and Use Agreement
477 Madison Avenue Fax  +1 646 381 2026 chmm’-'t ‘"f"m
6th ficor, New York City E-mail: info@patentirademarkagency.org pany in
New York, 10022
United States
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PATENTS TRADEMARKS IPLAW & POLICY PRODUCTS & SERVIGES INVENTORS NEWS & NOTICES FAQs ABOUT US

WARNING: Non-USPTO Solicitations That May Resemble Official USPTO
Communications

Please be aware that private companies not associated with the Unifed States Patent and Trademark Office (USPTO) often use
trademark application and registration Information from the USPTO's databases to mail or e-mail trademark-related solicitations.
Trademark applicants and registrants continue to submit a significant number of inquiries and complaints to the USPTC about
such sollcitations, which may inclute offers: (1) for legal services; {2) for trademark monitoring services; (3} to record trademarks
with U.S. Customs and Border Protection; and (4) to “register” trademarks in the company's own private registry.

These companies may use namas that resemble the USPTO name, including, for example, one or more of the terms "United
States,” “U.S.,” "Trademark,” "Patent,” "Registration,” "Office," or "Agency.” Increasingly, some companies attempt fo make their
solicitations mimic the look of official government documents rather than the look of a typical commerclal or legal solicitation by
emphasizing official govemment data fike the USPTO application serlal number, the registration humber, the Intermnational Class
{es), filing dates, and other information that |s publicly available from USPTO recards. Many refer to other government agencies
and sections of the U.S. Code. Most require “fees” to be paid.

Some applicants and registrants have reported paying fees to these private companies, mistakenly thinking that they were paying
required fees to the USPTQ. Se, be sure to read trademark-related communications carefully before making a decisicn about
whether to respond. All official correspondence will be from the “United States Patent and Trademark Office” in
Alexandria, VA, and if by e-malil, specifically from the domain “@uspto.gov.”

If you recelve a trademark-related solicltation that you believe Is deceptive, you may file an on-line consumer complaint with the
Federal Trade Commission (*FTC"}, at www.FTC.cov (htto/iwww.FTC.gov). Although the FTC does not resolva Individual
consumer complaints, it may institute, as the nation's consumer protection agency, investigations and prosecutions based on
widespread complaints about particular companies or business practices. In addition, the USPTO encourages recipients of
deceptive trademark-related sclicitations to contact their states’ consumer protection authorities. Many, if not all, states have the
authority to issue investigative subpoenas and file complaints agalnst companies engaged in deceptive practices directed toward
state residents.

If you have been misled inte paying money to a non-USPTQ entity based on a misleading communication, the USPTO
encourages you to e-mail us at TME .40V {mailto: TMF, v) . When notifying us, please also:

1. Include a copy of the communication {including the envelope it came in} if available;

2. Indicate the date you received the communication;

3. Indicate whether the recipient thought the communication was an official U.S. government communication or had to ask an
attorney or the USPTO whether it was legitimate; and

4, Indicate whether fees were mistakenly pald in response to the communication and, if so, provide a copy of the cancellad
check. Please also specify what services, if any, were provided in exchange for the payment made.

The following are examples of just some of the non-USPTO solicitations about which we have received complaints within the
past several months. None of these are official U.5. government or international governmental notices. Please click on the name
below if you wish to see an image of that entity's solicitation.

IOPR, - Inttell | B Ragister rks/IOPR (B n_ORJ,
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For additional examples of pnvaie sollmtatlons ccncemmg mtematlnnal appllcatlons and registrations, please see the offigial World
Intellectual Property a “Wa d paqe (http:/ wing ing.hitmal) .

This page is owned by Trademarks. Last Modified: 3/11/2013 4:40:42 PM
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Patent & Trademark Agency LLC

477 Madison Avenueg s
6th Floor, New York City Remmde!’
New York 10022
United States

_ www patenftrademarkagency.org

Cormespondence address Date:
2012-07-11
0452 E 2115 E
Trademark hame 1 Registration Number: Mumber of classes

1

Your irademark is about 1o expire. Expiration date:2012-12-11

Your trademark registration is valid for five {5) years and may subsequently be renewed for five years at a ime,
Sign and return this document in order to renew your trademark.

L

Type of Mark SERVICE MARK
Register: PRINCIPAL
Expiry date: ]
Filing date: I
Date in Location: 2007-12-11
Registration date: [ NN
Classes ' 041

Seriat number. —

Mark Drawing Code:  (4) STANDARD CHARACTER MARK

Please return this docoment with your signature and/or company stamp in
the appropriate gpace balow f you would like o renew your traderark.
Your trademark wiil be renewed for the period of another five (8)
years. The renewal fee is 985 USD for one class and 385 USD for
each additional class for the whole period of five (5) years. You will
receive an invoice from us after we have received this signed document
from you. By signing this document you automatically and irrevocably
comply with the terms and conditions stated on the back of this document.
By signing this document you alsc empower Patent & Trademark Agancy
LLC fo renew the trademark stated above on vour behalf Palent &
Trademark Agency LLC reminds companies when their trademarks are
due for renewal. Note that frademarks may be lost if they are failed 1o be
renewad in time. This renewal is optional and only acls as a reminder. We
would ke to inform you that we are not USPTO and this is not @ bill. You
can alsn contact your represenialive in order 1o assist you wilh the
renewal process, if you have any quesfions regarding your renawal
piocess condact uws via e-mall info@patentirademarkagency.org or
etephone +1 212 252 2147 or fax +1 846 381 2026.

Date: i i

Name, Last name.

Signature:

SBIGN AND RETURN N THE ENCLOSEDR ERviELEPE

PRI oL
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i e erms 2nd conditions for servives of Patent
raids Hid, Rodney Bldg. Suile 104, Wilmington, DE1E81G, USA with EIN 35-2075024. By signing i
rivough avy agent. you volunarily agres 10 these Brms and con

1. Agreement n-Force: This Agreement is betwaen you gnd PTA, and shall become effective when BTA accepts your request for sendces for frademark
registration or renewal services.

2. Terne The ierm {his agreement shai rensw annusily and continue ysar after year heraafter unigss: () prior o B0 days bsafore the nex! renewal date, we
recelve in writing notice of cancellation emailk rfo@naientrademarkagency.org: o (b} PTA terminates this Agreement.

3. FTAls = privale service providsr and is not part of, or efiifiated with, the Unlted States government. PTA is bound by and is required to follow =il applicabie
federal laws and regulations, including those established by the Depariment of Comimerce and the United Siates Pateni and Trademark Office. You
Foknowledgs thet PTA s not ¢ &4 1o accept any instructions or requests that would viciate any applicabls law or reguiation.

4. Disciglmer regarding improper use or infringament of frademarks: BTA cannot and witl not inguire into whether any trademark you sefect may infringe Bluey
any legal rights of others and {akes no respenstbility for any improper use or infringement of any frademarks. You represant and warrant to PTA that vou are
authorized to renew all trademarks you select and that such trademarks do not infringe upon the rights of any other parties,

5. Your trademark will be renewsd 2s i was originally filed. Failure to submit information: In the ovent PTA requires information from you, gignatures or
authorizations as necessary to compiste a registration or a renawai, you witl be rasponsible 1o comply with alf such requests within 10 working days of the
request. Failure to timely comply with any request may cause failure of the registration or renewal. In this event. PTA will not ba held rasponsibie for any
faifure o register or renew any rademarks and will make no refunds.

§. Fees: For services provided under this Agreement, you will pay all spplicable registration fees and periedic renews! fees as they come due. Registration
and renewal foes are subisct to change snd you will be notified when they are due. In the evant you yourself undertake to renew the trademark during the
course of this Agreement, you will not be entitled to any refund. For any ungaid fes, BTA has the right 1 add a 25% surcharge o the invoice amount within 6
menths afier the trademark’s expiradion date. By undertaking this agreement. you are authorizing PTA to charge you for all proper Invoice charges as they
come due for servises under this Agreement.

7. Authorizations: By accepting these terms you spacificelly and inrsvecably authorize PTA ‘o conduct nagotiations and act on your bahalf with any party
aeeded in order to renew or register your trademark,

4. Chligation: By acoenting these terms and condifons you specifically and irrevocably obligate yourself ta provide PTA with all the information necessary for
PTA to succassiully perform a renewal including any necessary login information or avthorization codes. Your failure to provide any necessary information will
release PTA from any ilability or ohiigation as related o this Agreement.

$. Registrant information: As par of the registralion process, you are obiiged io provide PTA with all necessary information.  In order o maintain your
registration, you must keep this information up-io-date. complete and accurate. This information ingludes: your full name, postal address, e-mail acdrass iif
svaliable), voice teiephane number, and {if available) fax number. For a registrant which is a partnsrship. union. association, corporation, or other collective
eniily, the name and contact isformation of the authorized person for notice purposes. Providing inacourate or incomplete infarmation, fafling to updale
irformation promplly. o failing to respond within ten {10} calendar days to inquiries by PTA regarding tha asourecy of contact information supoiled in the
ragistrent's application for & trademark or renewal will constitule a breach of this Agreement: and may result in cancellztion of this Agreemant. in ihs svent
that you choose ¢ license or clherwise transfer the legal rights i a fradamark 1o a third party, whether for profit or otherwise, urdess you cencel this
Agresmant, you will remain &s trademark holder of record and confinue to be responsitie for complying with ati provisions of this Agreemen:,

10, Taues and Expenses: All iaxes, feas and expenses incurred in registering, renewing, or transferring a parficular tidemark shall be borne by »

11 Limitgtion of Wamranty: PTA is noi ifable io vou, your agent, or any other person, for any iosses that may e dug o ) the loss, lapses, or cancailenon of
the registration of & irademark: (b} use of your trademark, or any similar or related trademark, by yourself or any third parly; (o} access delays or accass
intaruptions te PTA's redistration system: {d} the non-delivery or incorract delivery of data bstwesn yourself and PTA; (e) events bayong PTA s control,
ii“.sluding bul not fimited 1o the processing of any changes due o force majeure, the record or contact iniormation assecisted with your trademark. {f) you or
your agent's failure o pay any faes due pursuent to this Agreement. Further, PTA is not lieble for direct. indirect. specisl. incidental, or consequential damanes
of any kind, including losi profits, regardiess of the form of action. whether in contract, tort (incfuding negligencel, or othensiss, whether forssesable or
unforeseeable. In no event shall PTA's maximum Hability exceed $500. PTA does not guarantee that the registration of vour rademark can or will protsa! vour
Aghts from nird pany chahenges. All vademark registration services arg provided 1o you "as 18" and PTA makes no guaraniees, erpress of impliad,
connaction with the rademark you arg registering or renswing, including but net limited to merchaniability, fitness for a paricular purpese, o legal usability
under applicable intellectual property law, Including trademark law. PTA does nol guaranies that the trademark you register under this agresment wifi not ba
suspended. canceglad or transferred from you 10 & third party. as a result of legal process or the implementation of the dispute resolution policies of or PTA,

1Z. indemnification: You will defend, indemindy and hold PTA harmless, as well as any other relevant trademark consultant, and their directors. officers,
employess and agents, far any loss. damages or costs. including attorngys' fees. resulting from any third party olaim. action, or demand related 1o your
trademark or any use thereof, whather or nof authorized, approvad or known by yvou,

3. Governing law: This Agreement shalt be construed in accordance with and be governed by the laws of the Commonwealth of Texas.

14. You agree that any dispute. cantroversy oF chalm arising out of or in connection with this Agresment, or the breach, termination or invalidity thereof. sha!l
be setlled by a court of competent jurisdiction in Houston, Texas. You consent o jurisdiciion over you by courls in Texas.

15. Completeness: This Agreement, logether with all amendments of modifications as may be made from lime to time and published by PTA on its websile ai
wang natenttrademarkagengy.arg, constitiie the enlire, complele and exclusive agreement between you and PTA. You may not medify any provision aof this
Agreaman, without a writlen acceptance signad by PTA,
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. ’ (=
‘ Experience is our trademark.
- Trademark is our Experience®

Erik M Pelton & Associates,PLLC

WHO WE ARE | WHATWE DO | ARTICLES AND RESOURCES | CONTACT U¢

Home » Blog » IPelton® blog » Beware of new trademark scam from Patent & Trademark Agency LLC

Welcome to the IPelton® blog covering
trademarks, branding and social media.
Nothing contained on this blog should
be taken as legal advice. If you have a
questions about trademarks or other

legal matters, contact an attorney. B|3@ Beware of new trademark:
aig  Patent & Trademark Agenc

All original content is © 2011-2013 Erik M. Posted by ipelton on: August 22nd, 2012

Pelton & Associates, PLLC. All Rights

A client recently forwarded me the document below that they receiy
Reserved,

the service may not be a complete scam — presuming they do file n

a trademark registration is not cancelled — it contains a variety of m

name of “Patent & Trademark Agency LLC" that sounds somewh
domain name).

Here are some of the problems with this offering:

Are they providing legal services? Or merely filling in forms? Ca
use of the trademark in commerce — or excusable non-use? Can th

if the mark has changed slightly over the years?

If they are no providing legal services, why do they charge so mu

govenment fees)?

The expiration date is WRONG. The “Declaration of Continued” u
registration, not the fifth. And there is an additional 6 month grace |

The information that the trademark “may subsequently be rem

incorrect.

| have forwarded a copy of this document fo the USPTO Solicitor's

encourage you to do the same.

Patent &amp: Trademark Agency LLC notice [redacted]

http://www.erikpelton.com/2012/08/22/beware-of-new-trademark-scam-from-patent-trade... 4/25/2013
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N Erik M. Pelton &
- | Associates PLLC

--" i Patent & Trademark Agency LLC
Like 477 Madison Avenue
8 Floc, New Vork CTty
New Yok 10022
Unfed States

Erik M. Pelton
& Associates
PLLC

Cafrapiitionoe addess
YESZYES SOMPANY

Update:
Five
BOSTON
STRONG
trademark
applicatio
ns have
been filed

I have made
tmy opinion
source: iPeiton
link: Full
Article...

TR M s e

| 2,190 people like Erik M. Pelton & Associates

PLLC.

Subscribe to our smar
(tm)ark® newsletter

First Name:
| | Post {o Twitter
Last Name: g
| | ¢
6
Email: 6
6
! | 6
6
6
Post to Facebook
Add to LinkedIn
Print with PrintFriendly

http://www.erikpelton.com/2012/08/22/beware-of-new-trademark-scam-from-patent-trade... 4/25/2013
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Subscribe to Blog
Updates

Enter your email address:

Categories

Articles

Audio Blog

IPelton® blog

Media Coverage

Pr verage

Press Releases
smar({tm)ark® newsletter

videos

Tags

anatomy Apptorney audio bullying
celebrity brands copyright
Customs dilution domain Donahey Ed
ol Facebook fees firM NEWS
FOIA holidays infringement INTA
Intellectual Property
Enforcement Coordinator
iPhone Lawaiz leave itlove it
non-traditional trademarks
opposition photo journal
PowerPoint presentations scams
Senate slogans SMall business
social media sofTMware sports

Super Bowl tips tmscams
TPAC trademark

Send via E-mail program

PYHa Treay also like:

Post to Twitter

[©>XerRerRa e RearRer e Rl

Post to Facebook

Add to Linkedin

Print with PrintFriendly
Send via E-mail program

Post to Google+

3 Responses

TB says:

[a]

http://www.erikpelton.com/2012/08/22/beware-of-new-trademark-scam-from-patent-trade...

4/25/2013
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registration TTAB witer
U S PTO video webinar

Archives

April 2013
March 2013
February 2013

January 2013
December 2012

November 2012
October 2012
September 2012
August 2012
July 2012

June 2012

May 2012

April 2012
March 2012
February 2012

January 2012
December 2011

November 2011
October 2011
September 2011
August 2011
July 2011

June 2011

May 2011

April 2011
March 2011
February 2011

January 2011
December 2010

November 2010
October 2010
September 2010
August 2610
July 2010

June 2010

May 2010

ry

| received one of these letters from Patent & Trademaz
triple the actual the cost . Plus, we have never done b

Thank you for posting this Blog.

A

WRB says:

Ditto. Unfortunately “Patent & Trademark Agency LLC
sprung up in recent years, impersonating gov't offices
for grossly inflated fees, This one charges a 250% M/
RESPOND to these scams. Go directly to the US Pati

Joe says:

Me too. Being a small business owner, there are so
at any bill that you don't pay on a regular basis as a s
you'll find that for every scam out there, there are gre:
the whistle on them. Thanks for posting the blog. The

too.

Leave a Reply

Enter your Name Your Mes

Enter your Email

Type the two words:

ICED

http://www.erikpelton.com/2012/08/22/beware-of-new-trademark-scam-from-patent-trade...  4/25/2013
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April 2010
March 2010
February 2010

January 2010
December 2009

November 2009
Octcber 2009
September 2009

August 2009

July 2009
June 2009

2013 Erik M. Pelton & Associates, PLLC. All Rights Reserved,

Disciaimer:

No Legal Advice

The content of this website has been prepared by Erik M. Pelton & As
should not be construed as legal advice. The content of this website it
any subject matter.. Readers should not act or refrain from acting on t
without seeking legal or professionat advice on the particular circumst
see Terms of Use.

No Attorney-Client Relationship

No attorney-client relationship will be formed based on your use of the
not be freated as confidential or proprietary unless EMP&A expressly
No use of the Site or provision of information via the Site will prevent |
connection with the matter in question or a related matter. For more ir

Attorney Advertising
This website contains attorney advertising. Prior results do not guarar
Terms of Use.

http://www.erikpelton.com/2012/08/22/beware-of-new-trademark-scam-from-patent-trade... 4/25/2013
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Upload
Peter S. Sloan
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See Premium Plans
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Patent & Trademark Agency LLC
7 .
0 o, e vork Oy Reminder
Mawr York 10022
Uinited States
s, patentrademarkacency orm
Carmespongance Addmss Dato:

YESZVES COMPANY 201297-11

LA

Huives. Esmmam
3

Trasemerk fune Regietraion
YES2YES J3ENMTE

Your trademark ie about to expis. Expiration date: 32241

You tradamark ragistratian iy valid for five (5} years and may subsequantly be zenewad for Tive years at & ime.
Sign and Tehun this document i1 oRe; o renew Your trademark.

http://www.scribd.com/doc/10267477 1/patent-trademark-agency-llc-notice-redacted 4/25/2013
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Type of Mark: SERVICE MARK . YESIYES COMPANY

Register PRINCIPAL
Expiry date: 201292-11 Unitad States
Filing date: 20070308

Date in Location: HIOT12-11

Regisration cate.  2007-12-H

Classzs. 04t

Serisd aumber: 77122823

Mark Drewing Code: {4} STANDARD CHARACTER MARK

Piease setar fis with your sigrshung aric/ar stap In

“the apsiropriale dpane balow i you woult ke 0 renew your acerark,
Your trademark will be rencwsd for the pariet of snother five {§)
M.mmmimummmmnmnamzuuwtqt

y receive am invoice from o after we have mopived s signed document
from you, Ry signing this d vou B and

Comply Wil Ine ot and coaditions Slabsd or: e back of vs docarent.
By siguing fhis & Yo aign eenf Fatant & Trah Ageacy
ucwmu»mmmmmwwman Patem&
Tradamark Agancy LLC merinds at: their
mmmmmmm:nmmwulw*mmwumm

ringwad it e, This renewal is optional and pely acts 4 & emnder. We
veouid e o irtform you that we are not USPTO and inls is not a b, You
£an aise comact your pmsoriative in order ¢ MeE you wih tha
reoowal procoss. H o héve sy questions reganding your senawt
process conipot us v a-mpdl indo@onteairacamunoipencyon  of

teiephone +1 212 282 2147 o fax +1 €46 387 2026,

Hgme, Lasi mamg

Sigratire:

el !ﬂﬁﬂ“ﬂv‘ B THE BNCLIART) ENELOPE

Patent & Trademark Agency LLC notice [redacted]
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